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TRICARE MILITARY  TRICARE MILITARY    STATES SUPPORTED BY 
LEAD AGENTS  REGIONAL DIRECTORS    EACH TRICARE REGION   
 
NORTHEAST REGION (Region 1)  Colonel Steven Cardenas (USAF)   Connecticut, Delaware, Maine, Maryland,  
Major General Harold L.  Timboe (USA) Director, TRICARE Northeast   Massachusetts, New Hampshire, New Jersey, 
Walter Reed Army Medical Center 6900 Georgia Avenue, NW     New York, Northern Virginia, Pennsylvania, 
6900 Georgia Avenue, NW  Washington, DC  20307-5001   Rhode Island, Vermont, Washington D.C., 
Washington, DC  20307-5001 COM 202-356-0800    Eastern portion of West Virginia 
COM 202-782-1104/5 DSN 642   FAX 202-782-9358 
DSN 662   FAX 0940 shoreje@reg1.tricare.amedd.army.mil 
Harold.Timboe@na.amedd.army.mil  
 
Managed Care Support Contractor: Sierra Military Health Services  
TRICARE Region Help Line 1-888-999-5195 
__________________________________________________________________________________________________________________________________ 
 
MID-ATLANTIC REGION (Region 2)  Captain David Munter (USN) Southern Virginia and North Carolina 
Rear Admiral Clinton Adams (USN) Director, TRICARE Mid-Atlantic Region 
Naval Medical Center 5425 Robin Hood Rd, Suite 203 
620 John Paul Jones Circle  Norfolk, VA  23513 
Portsmouth, VA  23708 COM 757-314-6447 
COM 757-953-7424 DSN 565-0386    FAX 757-314-6481 
DSN (none) FAX 5166  director@mh.tma.med.navy.mil 
ceadams@mar.med.navy.mil 
 
Managed Care Support Contractor: Humana Military Health Care 
TRICARE Region Help Line 1-800-931-9501 
__________________________________________________________________________________________________________________________________ 
 
SOUTHEAST REGION (Region 3)  Colonel James Baunchalk (USA)   Florida (except Western Panhandle), Georgia, 
Brigadier General (P) Darrel R. Porr (USA) Director, TRICARE Health Services   South Carolina  
Dwight David Eisenhower Region (3) 
Army Medical Center Building 38801 
FT Gordon, GA  30905-5650  FT Gordon, GA  30905-5650 
COM 706-787-8191  COM 706-787-7533/2105 
DSN 773   FAX 2219  DSN 773   FAX 8030 
Darrel.Porr@se.amedd.army.mil James.Baunchalk@se.amedd.army.mil 
 
Managed Care Support Contractor: Humana Military Health Care  
TRICARE Region Help Line 1-800-444-5445 
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TRICARE MILITARY  TRICARE MILITARY  STATES SUPPORTED BY   
LEAD AGENTS   REGIONAL DIRECTORS  EACH TRICARE REGION   
 
GULFSOUTH REGION (Region 4) Colonel John Carleton  (USAF)   Alabama, Mississippi, Tennessee (except small 
Brigadier General Dan L. Locker (USAF) Executive Director  Northern portion), Western Panhandle of Florida, 
81st Medical Group/SG DoD Health Service Region (4)  Eastern Louisiana, Northeast Arkansas  
Keesler AFB, MS  39534-2428 111 G Street 
COM 228-377-6510 Keesler AFB, MS  39534-2428 
DSN 597   FAX  8707 COM 228-377-7773 
dan.locker@keesler.af.mil  DSN 597   FAX 7870 
  john.carleton@keesler.af.mil 
 
Managed Care Support Contractor: Humana Military Health Care  
TRICARE Region Help Line 1-800-444-5445 
__________________________________________________________________________________________________________________________________ 
 
HEARTLAND REGION (Region 5)  Colonel Raymond TenEyck (USAF)   Illinois, Indiana, Kentucky, Michigan, 
Brigadier General Joseph Kelley (USAF) Director     Ohio, Small part of Northern Tennessee, 
74th Medical Group/SG DoD Health Service Region (5)   Western portion of West Virginia, Wisconsin 
4881 Sugar Maple Dr 2776 C ST., Suite 200 
Wright-Patterson AFB, OH  45433-5529 Building 6, Area B 
COM 937-257-8762    DSN 787 Wright-Patterson AFB, OH   45433-7401 
FAX 937-656-1660    DSN 986  COM 937-904-5008    DSN 674 
Joseph.Kelley@wpafb.af.mil   FAX 937-656-7520   DSN 986 
 Raymond.TenEynck@wpafb.af.mil 
Managed Care Support Contractor: Humana Military Health Care  
TRICARE Region Help Line 1-800-941-4501 
__________________________________________________________________________________________________________________________________ 
 
CENTRAL REGION (Regions 7/8)  Dr. Art Badgett      Sixteen central states including Minnesota 
Colonel Theodore McNitt (USA) Director, TRICARE Health Services    
Specker Avenue, Bldg 1011 Regions (7/8) 
Fort Carson, CO  80913 Specker Avenue, Bldg 1011 
COM 719-524-2604  Fort Carson, CO  80913 
DSN 883   FAX  2655  COM 719-524-2604 
Ted.mcnitt@tricare.carson.army.mil  DSN 883   FAX 2655 
 art.badgett@tricare.carson.army.mil 
 
Managed Care Support Contractor: TriWest Healthcare Alliance  
TRICARE Region Help Line 1-888-874-9378 
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TRICARE MILITARY  TRICARE MILITARY  STATES SUPPORTED BY   
LEAD AGENTS   REGIONAL DIRECTORS  EACH TRICARE REGION   
 
LATIN AMERICA / CANADA REGION (Region 15) Colonel James Baunchalk (USA)   Canada, Caribbean, Central America,  
Brigadier General (P) Darrel R. Porr (USA) Director, TRICARE Health Services   Cuba, Puerto Rico, South America 
Dwight David Eisenhower Region (15) 
Army Medical Center Building 38801 
FT Gordon, GA  30905-5650  FT Gordon, GA  30905-5650 
COM 706-787-8191  COM 706-787-7533/2105 
DSN 773   FAX 2219  DSN 773   FAX 8030 
Darrel.Porr@se.amedd.army.mil James.Baunchalk@se.amedd.army.mil  
 
Managed Care Support Contractor: Humana Military Health Care  TRICARE Region Help Line 1-888-777-8343 
 
HEADQUARTERS, FIRST UNITED STATES ARMY  
 
First U.S. Army Staff Medical Adviser Provides support to the 27 States and 3 Territories East of the Mississippi River and 
Colonel Harry R. Good, Jr.  within First U.S. Army’s Area of Responsibility.  
First U.S. Army, ATTN:  AFKA-MD 
4705 N. Wheeler Drive  
Forest Park, GA  30297-5000 
COM 404-469-7961 
DSN 797   FAX 404-469-5715 
Harry.Good@First.Army.Mil 
 
First U.S. Army TRICARE Facilitators: 
Major Ardie  Godbee, ATTN:  AFKA -MD Ms. Mary Ann Edgar 
First U.S. Army, ATTN:  AFKA-MD  First U.S. Army, ATTN:  AFKA-MD 
4705 N. Wheeler Drive 4705 N. Wheeler Drive 
Forest Park, GA  30297-5000 Forest Park, GA  30297-5000 
COM 404-469-5357 COM 404-469-7348 
DSN 797   FAX 404-469-5715 DSN 797  FAX 404-469-5715 
Ardie.Godbee@First.Army.mil MaryAnn.Edgar@First.Army.Mil 
 
HEADQUARTERS, UNITED STATES ARMY MEDICAL COMMAND 
 
U.S. Army Medical Command Representative  Provides support  to all TRICARE Regions on behalf of the U.S. Army Surgeon General.  
Colonel Martha C. Lupo 
Certified Health Care Executive 
U.S. Army Medical Command 
2050 Worth Road, Suite 10 
Fort Sam Houston, TX  78234-6010 
COM 210-221-6518 
DSN 471   FAX 7043 
Martha.Lupo@amedd.army.mil 
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ADDITIONAL INFORMATION: 
 
Army Beneficiaries with TRICARE questions can use e-mail service to receive answers to specific questions.  From around the world, they can have their 
questions answered by TRICARE experts at TRICARE_help@amedd.army.mil 
 
More information about TRICARE can be found at: 
 
 Http://www.tricare.osd.mil or call  1-888-DoD-CARE 
 
 Http://www.first.army.mil (see Staff Medical Adviser or TRICARE Information Sections) or call 1-866-263-5463 (1-866 CMD LINE) 
 
Any service or family member can be added to the TRICARE News mailing list by sending an e-mail to TRICARE-ON@csdmail.medcom.amedd.army.mil 


